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18 KAISER PERMANENTE.

i’:_@;_ Executive Summary
Group Name: Sample Group Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Dec10
Average Members*: 1,210 1,390

| Claims Summary $PMPM*

Major Service Category Jan09 - Dec09 Change Jan10 - Decl0
Inpatient $148.00 (72.4)% $40.88
Outpatient 109.26 3.3% 112.86
Pharmacy 24.89 (3.2)% 24.09
Other 48.30 (1.6)% 47.51

Total Claims Summary $PMPM $330.45 (31.8)% $225.35

* Includes Actives and /or pre 65 Retirees only.

Created On: 5/10/2011
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1 KAISER PERWANENTE.

{ii@ Inpatient - $ PMPM and $/Day

Group Name: Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
an09 - Dec09 an10 - Decl0
Average Members*: 1,210 1,390
| Inpatient $ PMPM
160 $148.00
140
120
100
$83.45
80
60
$40.88
40
20
0
Jan09-Dec09 Jan10-Decl10
‘ M Group Inpatient PMPM I KP Inpatient PMPM
| Inpatient $ PMPM *
Service Category Jan09 - Dec09 Change Jan10 - Decl10
Medical
Hospital Medical $8.43 82.8% $15.41
Professional Medical 5.87 (64.7)% 2.07
Surgical
Hospital Surgical 115.07 (93.7)% 7.22
Professional Surgical 6.61 (66.7)% 2.20
Maternity
Hospital Maternity 6.05 23.1% 7.45
Professional Maternity 4.96 (2.6)% 4.83
Mental Health 0.20 325.0% 0.85
Substance Abuse 0.00 N/A 0.25
SNF 0.81 (23.5)% 0.62
Total Inpatient $ PMPM $148.00 (72.4)% $40.88
| Inpatient $/Day *
Service Category an09 - Dec09 Change Jan10 - Dec10
Medical
Hospital Medical $3,138.23 3.7% $3,253.94
Professional Medical 2,184.33 (80.0)% 436.26
Surgical
Hospital Surgical 7,957.94 (52.7)% 3,766.86
Professional Surgical 457.35 150.4% 1,144.99
Maternity
Hospital Maternity 2,042.58 19.3% 2,435.95
Professional Maternity 1,675.24 (5.7)% 1,579.75
Mental Health 586.40 118.8% 1,282.95
Substance Abuse 0.00 N/A 696.67
SNF 0.00 N/A 492.60
Total Inpatient $/Day $7,237.04 (52.9)% $3,410.71

* Includes Actives and /or pre 65 Retirees only.

Created On: 5/10/2011
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94 KAISER PERMANENTE.

{i@ Inpatient - Days/1000 and ALOS

Group Name: Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Dec10
Average Members*: 1,210 1,390

| Inpatient Days/1000

280

245.4

240

200

160

120

80

40

0
Jan09-Dec09 Jan10-Dec10

M Group Inpatient Days B KP Inpatient Days

| Inpatient Days/1000 *

Service Category Jan09 - Dec09 Change Jan10 - Decl0
Medical 32.2 76.4% 56.8
Surgical 173.5 (86.7)% 23.0
Maternity 35.5 3.4% 36.7
Mental Health 4.1 92.7% 7.9
Substance Abuse 0.0 N/A 4.3
SNF 0.0 N/A 15.1

Total Inpatient Days/1000 245.4 41.4)% 143.8
| Inpatient ALOS *

Service Category Jan09 - Dec09 Change Jan10 - Decl0
Medical 3.9 2.6% 4.0
Surgical 19.1 (84.8)% 2.9
Maternity 2.3 (13.0)% 2.0
Mental Health 1.7 223.5% 5.5
Substance Abuse 0.0 N/A 3.0
SNF 0.0 N/A 21.0

Total Inpatient ALOS 6.9 (52.2)% 3.3

* Includes Actives and /or pre 65 Retirees only.

Created On: 5/10/2011
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% KAISER PERMANENTE

{f@ Inpatient - Admits/1000

Group Name: Region:
Group Number(s): Prior Period:Jan 2009 - Dec 2009
Subgroup(s): Current Period:Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Decl10
Average Members*: 1,210 1,390
Inpatient Admits/1000
50 47.8 48.7
40
30
20
10
0

Jan09-Dec09 Jan10-Dec10

M Group Inpatient Admits B KP Inpatient Admits

| Inpatient Admits/1000 *

Service Category an09 - Dec09 Change anl10 - Decl0
Medical 8.3 73.5% 14.4
Surgical 9.1 (13.2)% 7.9
Maternity 15.7 14.6% 18.0
Mental Health 2.5 (44.0)% 1.4
Substance Abuse 0.0 N/A 1.4
SNF 0.0 N/A 0.7

Total Inpatient Admits/1000 35.5 23.7% 43.9

* Includes Actives and /or pre 65 Retirees only.

Created On: 5/10/2011
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8% KAISER PERMANENTE.

KAISER FOUNDATION HEALTH PLAN, INC.

{*ﬁ‘%—' Outpatient - $ PMPM and $/Visit

Group Name:
Group Number(s):
Subgroup(s): - - .

Region:

Prior Period: Jan 2009 - Dec 2009
Current Period: jan 2010 - Dec 2010

Jan09 - Dec09

Average Members*: 1,210

Jan10 - Dec10

1,390

| Outpatient $ PMPM

140
120
100
80
60
40

20

$130.04

$109.26

Jan09-Dec09

$133.72

Jan10-Dec10

M Group Outpatient PMPM I KP Outpatient PMPM

| Outpatient $ PMPM *

Service Category an09 - Dec09 Change an10 - Dec10
Outpatient Visits $41.72 5.9% $44.17
Emergency Room 14.16 29.2% 18.30
Surgical/Procedures

Outpatient Surgery Facility 16.60 (22.3)% 12.89

Outpatient Surgery Professional 10.62 16.9% 12.42

Lab 12.74 1.1% 12.88

Radiology 13.41 (8.9)% 12.21

Total Outpatient $ PMPM $109.26 3.3% $112.86
| Outpatient $/Visit *

Service Category Jan09 - Dec09 Change Jan10 - Dec10
Outpatient Visits $162.38 (10.5)% $145.32
Emergency Room 1,870.04 (3.9)% 1,796.38
Surgical/Procedures

Outpatient Surgery Facility 748.84 (10.8)% 668.01
Outpatient Surgery Professional 479.16 34.3% 643.55

Lab 41.54 17.8% 48.93
Radiology 174.36 5.0% 183.00
Total Outpatient $/Visit $163.02 4.4% $170.16

* Includes Actives and /or pre 65 Retirees only.

Created on: 5/10/2011
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$% KAISER PERMANENTE.

(a:@;.- Outpatient - Visits/1000
Group Name:

Group Number(s):
Subgroup(s):

Region:

KAISER FOUNDATION HEALTH PLAN, INC.

Prior Period:Jan 2009 - Dec 2009
Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Dec10

Average Members*:

1,210 1,390

Outpatient Visits/1000

10000

8000

6000

4000

2000

Jan09-Dec09

Jan10-Dec10

M Group Outpatient Visits M KP Outpatient Visits

Outpatient Visits/1000 *

Service Category Jan09 - Dec09 Change Jan10 - Decl10
Outpatient Visits 3,082.8 18.3% 3,647.1
Emergency Room 90.9 34.5% 122.3
Surgical/Procedures 266.1 (13.0)% 231.6
Lab 3,679.4 (14.2)% 3,158.0
Radiology 922.9 (13.3)% 800.5

Total Outpatient Visits/1000 8,042.1 (1.0% 7,959.5

* Includes Actives and /or pre 65 Retirees only.

Created on: 5/10/2011
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4 KISER PERMANENTE.

i”ﬁ Pharmacy - $ PMPM and $/Script

Group Name: Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Dec10
Average Members*: 1,210 1,390
| pharmacy $ PvPM
35
30
25
20
15
10
5
0
Jan09-Dec09 Jan10-Dec10
B Group Pharmacy PMPM B KP Pharmacy PMPM
| Pharmacy $ PMPM *

Service Category Jan09 - Dec09 Change Jan10 - Dec10
Brand /Formulary $7.00 147.9% $17.35
Brand/Non-Formulary 11.09 (87.4)% 1.40
Generic/Formulary 4.02 28.9% 5.18
Generic/Non-Formulary 2.73 (94.9)% 0.14
Other** 0.03 (33.3)% 0.02

Total Pharmacy $ PMPM $24.89 (3.2)% $24.09

| Pharmacy $/Script *

Service Category Jan09 - Dec09 Change Jan10 - Dec10
Brand /Formulary $299.10 54.4% $461.67
Brand/Non-Formulary 535.28 a7.7% 440.58
Generic/Formulary 16.12 (16.7)% 13.43
Generic/Non-Formulary 19.01 173.4% 51.98
Other** 41.50 (75.7)% 10.09

Total Pharmacy $/Script $56.80 (1.7)% $55.86

* Includes Actives and /or pre 65 Retirees only.
**The Other category includes claims that cannot be broken out by the categories indicated.

Created on: 5/10/2011
Page 13 of 21



$% KAISER PERMANENTE.

KAISER FOUNDATION HEALTH PLAN, INC.

f’f_@- Pharmacy - Scripts / PMPY
Group Name:
Group Number(s):

Subgroup(s):

Region:
Prior Period: Jan 2009 - Dec 2009

Current Period: Jan 2010 - Dec 2010

Average Members*:

Jan09 - Dec09

1,210

4| Pharmacy Scripts PMPY

8

7

Jan09-Dec09

Jan10-Dec10

B Group Pharmacy PMPY M KP Pharmacy PMPY

7.9
5.2 I

| Pharmacy Scripts Comparison

Generic/NF

32.8%

Other

Brand/F

0.2%

5.3%
f ' w

Generic/F

Brand/NF

8.7%

Brand/NF

0.7%
Generic/F

Generic/NF
0.6%
Other

0.5%
Brand/F

56.9%
Jan09-Dec09 Jan10-Dec10
| Pharmacy Scripts PMPY * |
Service Category Jan09 - Dec09 Change Jan10 — Dec10

Brand /Formulary (F) 0.3 66.7% 0.5
Brand/Non-Formulary (NF) 0.2 (100.0)% 0.0
Generic/Formulary (F) 3.0 53.3% 4.6
Generic/Non-Formulary (NF) 1.7 (100.0)% 0.0

Total Pharmacy Scripts PMPY 5.3 1.9% 5.2

* Includes Actives and /or pre 65 Retirees only.

Created on:5/10/2011

Jan10 - Dec10
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% KASER PERMANENTE.

fi@ Other - § PMPM

Group Name: Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Decl10
Average Members*: 1,210 1,390

| Other $§ PMPM

50

40

30

20

Jan09-Dec09 Jan10-Dec10

M Group Other PMPM Ml KP Other PMPM

| Other $ PMPM *

Service Category Jan09 - Dec09 Change Jan10 - Dec10
Ambulance $2.21 (18.6)% $1.80
DME 2.24 5.4% 2.36
Home Health 4.36 32.1% 5.76
Hearing Aids 0.00 N/A 0.21
Vision Hardware 0.00 0.0% 0.00
Other Medical Services 39.50 (5.4)% 37.37

Total Other § PMPM $48.30 (1.6)% $47.51

* Includes Actives and/or pre 65 Retirees only.

Created on: 5/10/2011
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M KAISER PERMANENTE.

KAISER FOUNDATION HEALTH PLAN, INC.

@ High Cost Claimants
-
‘::_,,.—i"_

Group Name:

Group Number(s):

Subgroup(s):

Region:

Current Period: Jan 2010 - Dec 2010

Jan10 - Dec10
Average Members*: 1,390

Claims In Excess Of: $50,000

Claims Per % of Total Claims in Excess of
Person Member Status Member Claims Reporting Threshold
Person 1 Active $105,643.57 2.8% $55,643.57
Person 2 Active 61,119.90 1.6% 11,119.90
Person 3 Active 59,797.25 1.6% 9,797.25
Person 4 Active 53,653.33 1.4% 3,653.33
Total for High Cost Members: $280,214.05 7.5% $80,214.05
All Other Claimants Total: $3,479,723.35 92.5%
Total for All Claimants: $3,759,937.40 100.0 %

* Includes Actives and /or pre 65 Retirees Only.

Created On: 5/10/2011
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% KAISER PERMANENTE.

LTy @

— Glossary of Terms

KAISER FOUNDATION HEALTH FLAN, INC.

Term

Kaiser Foundation Health Plan

Average Members

The average monthly membership during the reporting period.

Formulary

A list of preferred drugs based on their effectiveness and value.

Market Segment

Group divisions based on group size and/or line of business such as Labor Trust or National
Accounts.

Other Medical Services (OMS)

Other Medical Services (OMS) is a component of claims that accounts for medical costs and
revenues that are not captured in our claims and encounter systems. OMS reflects capitated
services, incomplete coding of KP services, COB and third-party liability

Paid Claims

Paid medical expenses for services provided to a health plan member. These are either the
result of an internal service, where prices are based on a fee schedule, or an external claim
for services from a non-KP provider. Claims are attributed to the month in which they were
paid (external) or reported (internal).

Reporting Threshold

Used on the High Cost Claimants report, it is the minimum in total claims in the reporting
period required for a member to be displayed. The threshold varies by group size.

Created On : 5/10/2011
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