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18 KAISER PERMANENTE.

i’:_@;_ Executive Summary
Group Name: Sample Group Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Dec10
Average Members*: 606 567
| Claims Summary $PMPM*

Major Service Category Jan09 — Dec09 Change Jan10 - Dec10
Inpatient $62.04 (11.0)% $55.22
Outpatient 124.74 (5.6)% 117.73
Pharmacy 32.85 (14.8)% 28.00
Other 51.47 (11.7)% 45.45

Total Claims Summary $PMPM $271.10 (9.1)% $246.40

* Includes Actives and /or pre 65 Retirees only.

Created On: 5/10/2011
Page 3 of 19



6T Jo i abed

1102/01/s :uo pareat)

*Ajuo s99.119Y G§9 9.ud U0/ pue SBAIDY SIpNPU|

a4 oL'e v0'2 19ZIS 10euU0) 3beIdAY

v e L€€ z'se €y L€€ 0S¢ g3 o€ 8'v€ :9by abelaay dnoin

€'Se 6°S€ 9've €6¢ 6'S€ 9've 0°S€ 9's¢ vve 96y abesaay ue|d yiesy

%05 %961 %0°1S %061 %9°0S %Y 6v obejuadIad

%0001 144 v/2 022 %07001 295 682 822 %07001 909 20§ 662 SIqWISIN [e30L
%0°0 0 0 0 %0°0 0 0 0 %0°0 0 0 0 +58
%0°0 0 0 0 %0°0 0 0 0 %0°0 0 0 0 ¥8-08
%0°0 0 0 0 %0°0 0 0 0 %0°0 0 0 0 6/-SL
%9°0 € L z %b°0 z 0 z %20 L 0 L v/-02
%€ L L z S %6°0 S € € %2 | YA € 14 69-59
%8°9 L€ 81 61 %€/ K% 81 €2 %0°L A4 6l v ¥9-09
%S°8 9% 02 92 %E'8 LY 1z €2 %0°8 6% L2 &4 65-SS
%8701 65 L€ 82 %6°6 9§ 0¢ 92 %001 19 LE 62 ¥5-0S
%2/ 6¢ 12 81 %E'8 LY Y4 22 %6 VA 0€ L2 6v-SP
%L/ 47 02 22 %L/ (37 02 €2 %2/ £t 44 &4 vv-0v
%y L 0¥ 02 0z %E"L K% 61 22 %E" L v 6l ¥4 6£-S¢€
%6 LS Y4 9z %9°8 6V Y4 124 %L 8P 134 14 v€-0€
%L 0P 61 12 %Z'8 LY v 22 %L°8 €5 9¢ L2 62-S¢
%L (012 v 91 %6°9 6¢ 1z Sl %0°8 1% L2 1z ¥2-02
%6°L (37 ¥4 02 %0°8 9% €2 €2 %L°8 6% 174 v 61-S1
%E'S 62 Al 4 %8S €€ 12 4 %S €€ [ 4 v1-01
%0°S L2 4 Sl %E°S o€ 4 81 %E"S 43 4! 81 6-S
%19 €€ 91 L1 %0°S 82 ! Sl %0°S 0€ 9l vl v-1
%S L 8 S € %0°C Ll 9 S %Y | 8 4 14 0-0
FUERIER] e10L Srewsy SN fUERIEY] [e10L S[ews] SN fUEIEY] [e10L S[ews] SN by

| LU®ef Jo se juaiin) 0129@-0 Luef 3b6etaAy 6022d-60uef 3b6eIaAY

+SI3qWIBN _‘

:(s)dnoibgng
((s)19quinN dnoun

:uoibay

:dwreN dnoun

sojydesbowaq 19puan pue by — diysiaquiap ﬁ]@ﬁb

“ONI ‘NV1d HLTV3H NOILYANNOS ¥3SIV

“JININVINYEd ¥3SIVA w%



6T Jo G abed
110Z/01/§:uQ pareald

*AjJuQ $934119Y §9 94d 10/ pue SIAIDE SBPN|DU| 4

8’9 %0°0 8'9 Add $3d13S Adeuleyd [E10L L'ZLY's %1€ ATAA: 000 L/SHSIA 3uaneding [elo)
Lv8 %0°01) 0'1¥6 Abojoipey
00 %(0°00 1) e AJejnwiiogd-uoN / dusudn €eL8'e %" L 6°22S'€ qel
09 %8°€S 6'¢ Adejnwiod / duRUsD 0°04¢ %(9°8) $°S6¢ sainpadold / [ed16ing
1’0 %(£°99) €0 Ate|nwio4-uopN / pueig 56 %(L°0€) L S€1 wooy Adusbisw3
9'0 %0°0S 0 Arejnwuog/ pueig L'¥69°E %8°01 l'sgg's SMUSIA JudzedinQ
0133Q - oLuel abueyd 6023Q - 60uel Kioba1e] 93IAISS 0r22a - oruef sbuey) 609°d - 60uel Kiobare) 3319

* AdWd $3d10s Aoewreyd _ x 000 L/SUSIA udneding _

Z2'Ls %81 9'v¥ 000 L/s3wpy uaiedu| [elol £'8v1 %(2°6) v'eoal 000 L /sAeq juanredu] |e3oL
00 %0°0 00 4NS 00 %0°0 00 4NS
g€ V/N 00 asnqy adueisqns €g V/N 00 asnqy adueisqns
8L %6°S L'l YiesH [ejusiy 8L %(0'9) 0°S YiesH [elusiN
e %878 9°LL Anuiarep 6°SY %6°€L ¥°9¢ Ajuiarep
vzl %Y 6% €8 [e216.ns v Ty %22 L'vE [ed216.ns
vzl %(€79%) L'ee [edIpsiN 6°¢S %(LSY) L6 |eJIpa
0r22d - oLuel abuey) 60220 - 60U®[ A1ob31E) 9dIAIRS 0122d - oLuel abuey) 60220 - 60uel A1oba1e) 9dIAIRS
+ 000 L /sMwpy juanedu) » 000 1/sAeq 1uanedu| _
/9§ 909 1xSI9qWIBN dbeIdAy
0[33Q - oLuer 6023Q - 60uel
0102 29 - 0102 uef :poldd uaiin) :(s)dnoibgng
600¢ 230 - 6002 Ue[ :poliad 101id :(s)JlaquinN dnoin
:uo1bay :dweN dnoun

uonezijnn Jo MIIAIBAQ @U@v
“IININVINYId d3SIVA w@m

"ONI ‘NV1d HL1V3H NOILYANNO4 ¥3SIVHI




1 KAISER PERWANENTE.

{ii@ Inpatient - $ PMPM and $/Day

Group Name: Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Dec10
Average Members*: 606 567

| Inpatient $ PMPM
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‘ M Group Inpatient PMPM I KP Inpatient PMPM

| Inpatient $ PMPM *

Service Category Jan09 - Dec09 Change Jan10 - Dec10
Medical
Hospital Medical $20.97 (28.5)% $15.00
Professional Medical 2.58 22.5% 3.16
Surgical
Hospital Surgical 21.09 (36.0)% 13.50
Professional Surgical 6.62 (27.6)% 4.79
Maternity
Hospital Maternity 5.23 111.9% 11.08
Professional Maternity 4.56 49.8% 6.83
Mental Health 0.98 (87.8)% 0.12
Substance Abuse 0.00 N/A 0.72
SNF 0.00 0.0% 0.00
Total Inpatient $ PMPM $62.04 (11.0)% $55.22
| Inpatient $/Day *
Service Category Jan09 - Dec09 Change Jan10 - Dec10
Medical
Hospital Medical $2,583.83 31.6% $3,400.34
Professional Medical 318.21 125.1% 716.32
Surgical
Hospital Surgical 7,301.72 (47.6)% 3,825.60
Professional Surgical 2,290.73 (40.7)% 1,357.55
Maternity
Hospital Maternity 2,374.57 22.0% 2,897.88
Professional Maternity 2,071.21 (13.8)% 1,786.38
Mental Health 2,382.35 (65.2)% 830.00
Substance Abuse 0.00 N/A 1,637.71
SNF 0.00 0.0% 0.00

Total Inpatient $/Day $4,554.97 (1.9% $4,469.40

* Includes Actives and /or pre 65 Retirees only.

Created On: 5/10/2011
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94 KAISER PERMANENTE.

{i@ Inpatient - Days/1000 and ALOS

Group Name: Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Dec10
Average Members*: 606 567

| Inpatient Days/1000
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M Group Inpatient Days B KP Inpatient Days

| Inpatient Days/1000 *

Service Category Jan09 - Dec09 Change Jan10 - Decl0
Medical 97.4 (45.7)% 52.9
Surgical 34.7 22.2% 42.4
Maternity 26.4 73.9% 45.9
Mental Health 5.0 (64.0)% 1.8
Substance Abuse 0.0 N/A 5.3
SNF 0.0 0.0% 0.0

Total Inpatient Days/1000 163.4 (9.2)% 148.3
| Inpatient ALOS *

Service Category Jan09 - Dec09 Change Jan10 - Decl0
Medical 4.2 2.4% 4.3
Surgical 4.2 (19.0)% 3.4
Maternity 2.3 (4.3)% 2.2
Mental Health 3.0 (66.7)% 1.0
Substance Abuse 0.0 N/A 1.5
SNF 0.0 0.0% 0.0

Total Inpatient ALOS 3.7 (21.6)% 2.9

* Includes Actives and /or pre 65 Retirees only.

Created On: 5/10/2011
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$%, KAISER PERMANENTE.

{f@ Inpatient - Admits/1000
Group Name:
Group Number(s):

Subgroup(s):

KAISER FOUNDATION HEALTH PLAN, INC.

Reqion:

Prior Period:Jan 2009 - Dec 2009
Current Period:Jan 2010 - Dec 2010

Average Members*:

Jan09 - Dec09

Jan10 - Dec10

606

567

Inpatient Admits/1000
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M Group Inpatient Admits

M KP Inpatient Admits

| Inpatient Admits/1000 *

Service Category
Medical
Surgical
Maternity
Mental Health
Substance Abuse
SNF

Total Inpatient Admits/1000

Jan09 - Dec09 Change Jan10 — Dec10
23.1 (46.3)% 12.4
8.3 49.4% 12.4
11.6 82.8% 21.2
1.7 5.9% 1.8
0.0 N/A 3.5
0.0 0.0% 0.0
44.6 14.8% 51.2

* Includes Actives and /or pre 65 Retirees only.

Created On: 5/10/2011
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£ KISER PERMANENTE.

{*ﬁ‘%—' Outpatient - $ PMPM and $/Visit

Group Name: Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Dec10
Average Members*: 606 567

| Outpatient $ PMPM
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| Outpatient $ PMPM *

Service Category an09 - Dec09 Change an10 - Dec10
Outpatient Visits $47.37 (11.3)% $42.04
Emergency Room 16.30 7.7% 17.55
Surgical/Procedures

Outpatient Surgery Facility 20.75 17.9% 17.03

Outpatient Surgery Professional 10.61 32.8% 14.09

Lab 12.87 (0.2)% 12.85

Radiology 16.84 (15.9)% 14.16

Total Outpatient $ PMPM $124.74 (5.6)% $117.73
| Outpatient $/Visit *

Service Category Jan09 - Dec09 Change Jan10 - Dec10
Outpatient Visits $170.56 (19.9)% $136.55
Emergency Room 1,463.17 53.9% 2,251.31
Surgical/Procedures

Outpatient Surgery Facility 842.58 (10.2)% 756.87
Outpatient Surgery Professional 430.84 45.3% 626.21

Lab 43.82 (1.5)% 43.18
Radiology 214.76 (6.6)% 200.62
Total Outpatient $/Visit $181.97 (8.4)% $166.65

* Includes Actives and /or pre 65 Retirees only.

Created on: 5/10/2011
Page 9 of 19



4 KAISER PERMANENTE,

(a:@;.- Outpatient - Visits/1000

Group Name: Region:
Group Number(s): Prior Period:Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Decl10
Average Members*; 606 567

Outpatient Visits/1000

10000
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8000
6000
4000
2000
0
Jan09-Dec09 Jan10-Dec10
M Group Outpatient Visits M KP Outpatient Visits

Outpatient Visits/1000 *

Service Category Jan09 - Dec09 Change Jan10 - Decl10
Outpatient Visits 3,333.1 10.8% 3,694.1
Emergency Room 133.7 (30.1)% 93.5
Surgical/Procedures 295.5 (8.6)% 270.0
Lab 3,522.9 1.4% 3,572.3
Radiology 941.0 (10.0)% 847.2

Total Outpatient Visits/1000 8,226.2 3.1% 8,477.1

* Includes Actives and /or pre 65 Retirees only.

Created on: 5/10/2011
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4 KISER PERMANENTE.

i”ﬁ Pharmacy - $ PMPM and $/Script

Group Name: Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Dec10
Average Members*: 606 567
| pharmacy $ PvPM

3 $32.85
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B Group Pharmacy PMPM B KP Pharmacy PMPM
| Pharmacy $ PMPM *

Service Category Jan09 — Dec09 Change Jan10 - Dec10
Brand /Formulary $9.19 81.6% $16.69
Brand/Non-Formulary 14.76 (79.3)% 3.05
Generic/Formulary 4.59 78.2% 8.18
Generic/Non-Formulary 4.25 (98.8)% 0.05
Other** 0.06 (50.0)% 0.03

Total Pharmacy $ PMPM $32.85 (14.8)% $28.00

| Pharmacy $/Script *

Service Category Jan09 - Dec09 Change Jan10 - Decl10
Brand /Formulary $309.22 10.2% $340.76
Brand/Non-Formulary 533.83 (17.3)% 441.57
Generic/Formulary 14.16 15.0% 16.28
Generic/Non-Formulary 23.03 (37.6)% 14.36
Other** 29.27 (40.5)% 17.42

Total Pharmacy $/Script $57.81 (14.1)% $49.67

* Includes Actives and /or pre 65 Retirees only.
**The Other category includes claims that cannot be broken out by the categories indicated.

Created on: 5/10/2011
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$% KAISER PERMANENTE.

KAISER FOUNDATION HEALTH PLAN, INC.

f’j@ Pharmacy - Scripts / PMPY
Group Name:
Group Number(s):

Subgroup(s):

Region:

Prior Period: Jan 2009 - Dec 2009

Current Period: Jan 2010 - Dec 2010

Average Members*:

Jan09 - Dec09
606

Jan10 - Dec10
567

4| Pharmacy Scripts PMPY

8
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Jan09-Dec09

7.9
6.8 I

Jan10-Dec10

B Group Pharmacy PMPY M KP Pharmacy PMPY

| Pharmacy Scripts Comparison

Generic/NF

Other

32.5% 0.4%
Brand/F
5.2%
Brand/NF

Generic/NF
0.6%
Other
0.3%
Brand/F

8.7%
Brand/NF
1.2%

Generic/F Generic/F
57.1% 89.1%
Jan09-Dec09 Jan10-Dec10
| Pharmacy Scripts PMPY * |
Service Category Jan09 - Dec09 Change Jan10 — Dec10
Brand /Formulary (F) 0.4 50.0% 0.6
Brand/Non-Formulary (NF) 0.3 (66.7)% 0.1
Generic/Formulary (F) 3.9 53.8% 6.0
Generic/Non-Formulary (NF) 2.2 (100.0)% 0.0
Total Pharmacy Scripts PMPY 6.8 0.0% 6.8

* Includes Actives and /or pre 65 Retirees only.

Created on:5/10/2011
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% KASER PERMANENTE.

fi@ Other - § PMPM

Group Name: Region:
Group Number(s): Prior Period: Jan 2009 - Dec 2009
Subgroup(s): Current Period: Jan 2010 - Dec 2010
Jan09 - Dec09 Jan10 - Decl10
Average Members*: 606 567

| Other $§ PMPM

60

$51.47

50

$45.45

40

30

20

Jan09-Dec09 Jan10-Dec10

M Group Other PMPM Ml KP Other PMPM

| Other $ PMPM *

Service Category Jan09 - Dec09 Change Jan10 - Dec10
Ambulance $1.53 (45.1)% $0.84
DME 2.98 (6.7)% 2.78
Home Health 7.42 (37.6)% 4.63
Hearing Aids 0.00 0.0% 0.00
Vision Hardware 0.00 0.0% 0.00
Other Medical Services 39.55 (5.9)% 37.20

Total Other § PMPM $51.47 (11.7)% $45.45

* Includes Actives and/or pre 65 Retirees only.

Created on: 5/10/2011
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% (ISER PERMANENTE.

(,;@\_, High Cost Claimants Region:

Current Period: Jan 2010 - Dec 2010

Jan10 — Dec10
Average Members*:

Group Number(s):
Subgroup(s):

Claims In Excess Of:

Pooling Point:

Total for High Cost Members:
All Other Claimants Total:

Total for All Claimants:

* Includes Actives and /or pre 65 Retirees Only.

Created On: 5/10/2011
Page 17 of 19
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% KAISER PERMANENTE.

LTy @

— Glossary of Terms

KAISER FOUNDATION HEALTH FLAN, INC.

Term

Kaiser Foundation Health Plan

Average Members

The average monthly membership during the reporting period.

Formulary

A list of preferred drugs based on their effectiveness and value.

Market Segment

Group divisions based on group size and/or line of business such as Labor Trust or National
Accounts.

Other Medical Services (OMS)

Other Medical Services (OMS) is a component of claims that accounts for medical costs and
revenues that are not captured in our claims and encounter systems. OMS reflects capitated
services, incomplete coding of KP services, COB and third-party liability

Paid Claims

Paid medical expenses for services provided to a health plan member. These are either the
result of an internal service, where prices are based on a fee schedule, or an external claim
for services from a non-KP provider. Claims are attributed to the month in which they were
paid (external) or reported (internal).

Reporting Threshold

Used on the High Cost Claimants report, it is the minimum in total claims in the reporting
period required for a member to be displayed. The threshold varies by group size.

Created On : 5/10/2011
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